Whatcom County
Water District #2

30 June 2023

Water District #2 is a reseller of water. All water
sold by the District is purchased from the City of
Bellingham and processed by the City’s water
treatment plant, located in Whatcom Falls Park.
We have three locations where city water enters
our system, Alderwood Ave., Curtis Rd and

WATER QUALITY 2022

This reportis a requirement of the Safe Drinking

Water Act. It provides you with a summary of the
monitoring results from your drinking water. Once
again, our water purchased from the City of
Bellingham met all standards for purity in 2022.

Your Elected Board of

Marine Dr.

Commissioners

Impurities and Your Health

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses of health risk. More information
about contaminants and potential health effect can
be obtained by calling the EPA’s Safe Drinking
Water Hotline (1-800-426-4791).

Some people may be more vulnerable to contami-
nants in drinking water than the general popula-
tion. Immunocompromised persons, such as
persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants,
people with HIV/AIDS or other immune-system
disorders, some elderly, and infants, can be partic-
ularly at risk for infections. These people should
seek advice about drinking water from their
healthcare providers. The EPA/CDC guidelines on
appropriate means to lessen the risk of infection
by cryptosporidium and other microbial contami-
nants are available from the Safe Drinking Water
Hotline (1-800-4826-4791).

The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals
and, in some cases, radioactive material, can pick
up substances resulting from the presence of ani-
mals or from human activity. Contaminants that
may be present in source water include:

Microbial Contaminants, such as viruses and bac-
teria, which may come from sewage treatment
plants, septic systems, agricultural livestock opera-
tion, and livestock, and wildlife.

Pete Rittmueller, Chuck Foster,
Maxine Visser
Yaprak Goertz completed Maxine's term

The commissioners meet at 10:00 a.m. once a month at the
district office located at 1615 Bayon Rd.

You are cordially invited to attend.
Office Hours are from 8:30 to 12:00 a.m. Monday thru
Friday. Call Lorrie Whitfield, Office Manager
or Dave Olson, Operations Manager at
(360) 733-5770 or email us at wewd2@qwestoffice.net for

meeting dates.

Inorganic contaminants, such as salts and metals, which
can be naturally occurring or result from urban storm-

water runoff, industrial or domestic wastewater discharg-
es, oil and gas production, mining, and farming. |

Pesticides and herbicides, which may come from a vari- |
ety of sources such as agriculture, urban stormwater run-
off, and residential uses.

Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of in-
dustrial processes and petroleum production, and can also
come from gas stations, urban stormwater runoff, and
septic systems.

Radioactive contaminants, which can be naturally oc-
curring or the result of oil and gas production and mining

activities.

In order to ensure that tap water is safe to drink the De-
partment of Health and EPA prescribe regulations that
limit the amount of certain contaminants in water provid-
ed by public water systems. The Food and Drug Admin-
istration (FDA) an the Washington State Department of
Agriculture regulations establish limits for contaminants
in bottled water that must provide the same protection for
public health



Elevated levels of lead in drinking water can cause seri-
ous health problems, especially for pregnant women and
young children, In Bellingham, fortunately, lead is not
found in the treated water, but lead in drinking water can
come from pipes and faucets in our customers’ homes.
The City of  Bellingham and Water District #2 are re-
sponsible for providing high quality drinking water, but
cannot control the variety of materials used in customers
plumbing. When your water has been sitting for several
hours, you can minimize the potential for lead exposure
by flushing your tap for at least 30 seconds before using
the water for drinking or cooking. You can capture this
water use on plants. If you are concerned about lead in
your water, you may opt to have your water analyzed by
a local laboratory. To learn more about lead in water, go

]

Definitions

Action Level: (AL) The concentration of a contaminant which, if ex-
ceeded, triggers treatment or other requirements that a water system
must follow.

Maximum Contaminant Level or MCL: The highest level of a contam-
inant that is allowed in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available treatment technology.

Maximum Residual Disinfectant Level or MRDL: The highest level
of a disinfectant allowed in drinking water. There is convincing evi-
dence thataddition of disinfectant is necessary for control of microbial
contaminants (e.g, chlorine, chloramines, chlorine dioxide).

Maximum Contaminant Level Goal or MCLG: The level of a contami-
nant in drinking water below which there is no known or expected

to: http:/iwww.epa.gov/safewater/lead. risk to health. MCLGs are set by the U.S. Environmental Health Agency.

2021 Water Quality analysis results

The City of Bellingham provided Water District 2 with the following page containing infor-
mation in accordance with federal and state regulations. The table includes all results from
contaminants that were detected or are above the state reporting level.

THM: Below 80 ppb
HAA: below 60 ppb
Water District 2 is In Compliance.

THM: Average 6.0 ppb.
Range 6.0 to 32.7 ppb.

HAA: Average 1.5 ppb.
Range:1.5 to 11.1 ppb.

Disinfection By-products: (DBP’s)
Total Trihalomethanes (THM) and Halo-
acetic Acids —5(HAA-5). THMs and
HAAs are formed as byproduct of the
drinking water chlorination process..
Water District 2 is required to take1
sample of the above in 2022.

Free Chlorine Residual:

Total chlorine avg was 0.15 mg. for
District 2.

Water District 2 takes daily samples
within the district. All samples were
under the maximum level.

We encourage you to call the
Utilities Underground Loca-
tion Center dial 811 at least
two (2) business days before
you dig, whether it is on the
public right of way or your
yard, where phone or electric
wires may be buried.

Reducing water use should no longer be thought of as voluntary, but
rather a lifestyle change that is necessary throughout our community and
our region.

Your district's goal over the next 6 years is to reduce unaccounted for
water to under 8% and individual water use per household by approxi-
mately 2%. To further help meet our goal we changed our rate structure

by charging a flat base rate and charging for all water used.

This provides an opportunity to save on your water bill if you conserve.

Water District #2 does not
locate water lines past the
meter box, toward the
residence,

We encourage customers to use the ODD/EVEN water schedule, use
Rain Barrels, and through public education with the help of the Whatcom
Water Alliance program.

In 2022 we purchased 54.4 million gallons of water, and delivered 46.6
million gallons leaving about 14.2 % unaccounted for, most likely due to
main breaks and leaks.
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Whatcom County Water District 2 is pleased to announce that after 3
years of planning and budgeting, in 2021, the District has completed
converting the old Handheld Meter Reading System to a Radio Read
System.

The new system allows staff to drive through the district while a laptop
computer program in the car reads the meters. This reduces meter read-
ing from 3 days to 3+ hours, while minimizing manual entry errors. The
Radio Read System will notify staff of potential leaks and other meter
errors as soon as reading is complete. This new system is working well.

Water Shut Off PO"CV Water charges are the responsibility of the property owner and change of ownership
or occupancy shall not affect this responsibility. Bills may be addressed to a person other than the owner upon request
by the owner or authorized agent.

Water bills are mailed at the beginning of every other month (bi-monthly) and are due upon receipt. Current bills are
past due after the due date shown on the bill. Subsequent water bills for current charges do not extend the due date of
past due balances.

Water bills not paid in full by the due date are delinquent and subject to 10% (Ten Percent) late charge, per month on
the past due balance.

Past due notices are mailed every other month (bi-monthly) opposite the billing month. Past due notices are due upon
receipt and include late fees and the date after which water service may be shut off for non payment of a delinquent
balance.

When a delinquent amount is greater than 90 days past due the district may suspend service after notice of the pending
shut off has be mailed to the last known billing address on record. Adequate Shut Off Notice shall include any regular
bill or past due notice showing the shut off date.

Accounts with a past due balance greater than $200.00 may have a lien attached to the property. The district will as-
sess the current Turn-OfffTurn-On/Lien charges and in no case shall service be reconnected until all delinquent charg-
es have been paid in full.

It is a federal crime to tamper with a public water system and tampering is subject to prosecution. Should any person
turn on the water service without authorization after it has been shut off by the district for failure to pay delinquent
charges, water service shall be shut off again and the account shall be assessed an initial Tampering Fee of $100 (One
Hundred Dollars). All outstanding fees and delinquent charges must be paid in full before service is reconnected.

Leak Adjustment Policy

If your hill reflects water usage from a leak or break in the water lines on your side of the meter, including
within your residence, and you would like Water District #2 to take this into consideration, please provide us
with the following REQUIRED information in writing.:

Name, Service address and Account number where leak occurred, Description of leak and date repaired, Copy of re-
pair bill or materials receipts. If there are no invoices or receipts available, a written assertion that the leak is now re-
paired is acceptable. Signature of customer.

Water leak adjustments are limited to one per account per year. The leak adjustment applies to one billing cycle only.

All requests for adjustment will be forwarded to the Commission for their consideration.




